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1. Creating a SwissID account and activating two-factor authentication 

(1/3)

Create a SwissID Account

Download the SwissID App

iOS:

Android:

Fill in personal details
IMPORTANT: Use the E-
Mail address indicated in 

the MPKI order or the one 
under which SwissSign 

contacted you

Accept the GTCs
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Enter the verification code 
that has been sent to your 

e-mail address

Enter the mobile number 
of your smartphone

Enter the code that was 
sent via SMS

Enter an easy to remember 
6-digit-pin

Page 2/7

1. Creating a SwissID account and activating two-factor authentication 

(2/3)

5



109

You must enable 
two-factor 

authentication 
to access your 

MPKI

Optionally you now 
have the possibility 
to enable FaceID as 
an alternative to the 
PIN, otherwise press 

„Maybe later“

Page 3/7

1. Creating a SwissID account and activating two-factor authentication 

3/3)



43

21

Start «Verify Identity»

Please have your passport 
or ID card ready Click «Continue»

Click on «Level 1»

2. Starting the identification verification process (1/4)
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Click on «Continue with
passport» or alternatively

on «I don‘t have my
passport» if you do not 

have it at hand.



Read through and click on 
«I agree»

Put your passport or ID Card 
ideally on a table with a 
bright, plain surface and

click «Next»

Follow the instructions

Check that all details are
visible and that the

picture is not blury then
click on «Confirm» or

«Scan again»
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Almost done! Now we
kindly ask you to take a 

selfie

Your data is now being
transferred and processed
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2. Starting the identification verification process (3/4)
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If you see this screen, we
will notify you via e-mail

within the next 5 working
days once your identity is

verified

We were able to verify
your identity

immediately, you can
now login into your MPKI 

using SwissID

12a 12b

Once you successfully
completed the

identification you will see
a green tick

on the dashboard of the
SwissID App

Congratulations, you can now log in to your SwissSign CA Services with your SwissID. 
If you have already been informed by SwissSign by e-mail that your new MPKI has

been set up, log in: ra.swisssign.ch
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http://ra.swisssign.ch
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